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YOU’RE GETTING MORE THAN A FORKLIFT. 
YOU’RE GAINING A PARTNER.

OPERATIONS

toyotaforklift.com/360-support

360FSOPS



We work faster and 
leaner so your company 
reaps the benefits. 

Toyota 360 Support is always 
working at our highest gear – while 
never compromising quality – to make 
sure your company’s operations are 
moving at maximum efficiency.

INDUSTRY’S BEST LEAD TIMES
When it’s time to add a forklift to your operations,  
you want it yesterday. Toyota 360 Support offers the 
industry’s best lead times to move forklifts from our 
plant to your floor in the fastest time possible. 

TOYOTA COMMERCIAL FINANCE
Do you want to lease, purchase, or rent a forklift?  
Do you want it new or used? It’s not our bottom line 
that’s our top priority, it’s yours. The financing arm of 
Toyota 360 Support is Toyota Industries Commercial 
Finance (TICF). The experts at TICF have helped put 
forklifts in facilities from coast to coast. They can help 
you navigate the range of equipment and financing 
options available so you get the machinery that gets 
the job done at a price you can afford. 

FLEET MANAGEMENT AND TELEMATICS
Toyota 360 Support T-Matics provides a round- 
the-clock window into the condition of your forklifts. 
The result is valuable data that helps you run a 
smoother and more efficient operation. Whether you 
have one forklift or a fleet of 51, T-Matics ensures your 
machines are being utilized as smartly and efficiently 
as possible.

You receive real-time, actionable data that helps 
you make the smart calls on safety and training, 
maintenance schedules, and other operational 
concerns that directly impact your profitability. 

T-MATICS FOR IMPROVED MANAGEMENT
Forklift Fleet Tracking – Gain a window into 
your fleet at all times.

Electronic Safety List – Mandate automated 
operator checklists before use, which 
eliminates paper and improves accountability 
and safety.

Maintenance Tracking – Receive timely 
notifications on planned maintenance needs 
and link directly to your dealership for time-
sensitive service intervals.

Web-based Reporting – Generate benchmarks 
and report results daily, weekly, quarterly, and/
or yearly, which help you make more informed, 
data-based decisions.

Impact Alerts – You’re alerted immediately if any  
of your forklifts encounter an impact.

Operator Limits – Set permissions to ensure forklift  
is being used only by certified operators.

T-Matics is exclusively available from Toyota 360 
Support and is offered at two levels:

T-MATICS MOBILE
Intended for any size fleet, T-Matics MOBILE is a 
cellular-based system ideal for forklifts that aren’t 
locked to a single location. It features a plug-and-
play install (with no IT involvement), factory and field 
installation options, electronic hour meter collection, 
error code reporting, and fleet utilization. 

T-MATICS COMMAND®
Designed for fleets of any size, T-Matics COMMAND  
is a wireless forklift management system that collects 
data via Wi-Fi® or iRF cellular within a designated 
facility. Benefits include electronic North American 
safety standards checklists, automated alerts and 
reporting, auto-calibrated impact management, 
planned maintenance management, operator access 
control, and more. 
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