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360FSSERVICE

TOYOTA 360 SUPPORT 
 THE INDUSTRY’S TOP FORKLIFTS DESERVE 
 THE INDUSTRY’S BEST SUPPORT.  

SERVICE



OUR FORKLIFTS RANK NUMBER ONE. SO DO THE 
PEOPLE WHO SERVICE THEM.  
It’s not easy becoming a Toyota Certified 
Technician. They go to school every year.  
They train every year. They respond quickly 
to your needs 24/7 every year. In fact, Toyota 
Certified Technicians undergo the most  
rigorous training in the industry.

As a result, Toyota 360 Support’s factory-
trained specialists keep your Toyota forklifts 
running at peak performance, ensuring 
maximum uptime. Whether you have a single 
forklift or a large fleet, our technicians provide 
the partnership and the expertise you need  
to keep your Toyota operating like a Toyota. 

FOUR-HOUR EMERGENCY 
RESPONSE TIMES ARE JUST 
AN APP AWAY. 
We hate downtime as much 
as you do. If your forklift is 
down, we’re on the move. 
We maintain the industry’s 
largest dealer network,  

so whenever and just about wherever you  
need a forklift serviced, Toyota 360 Support 
technicians can respond to your request within 
four hours. 

And you don’t have to jump through hoops  
to get rapid response times. Just push a few 
buttons on the Toyota 360 Service Request 
App. Let us know what you need, and a Toyota 
Certified Technician is on the way. 

toyotaforklift.com/360-support
 

LET TOYOTA 360 SUPPORT PLUS  
EASE YOUR WORKLOAD. 

You have enough to worry about in a normal 
workday. Why not upgrade to Toyota 360 
Support Plus and delegate the repair  
and maintenance of your forklift fleet? 

With the added benefits of 360 Support Plus, 
we’ll take control over the planned  
maintenance of your entire fleet. 

The range of benefits includes:

• Having more time to think about growing 
your business instead of monitoring the 
maintenance of your forklifts.

• Freeing the time it takes to call or wait  
on a technician to service your forklifts.

• Reducing repair costs by catching problems 
before they become large expenses.

• Avoiding costly workplace accidents  
and potential fines by keeping your forklift 
operators safe with regular inspections. 

• Getting a better handle on monthly  
expenses by putting an end to surprise 
maintenance bills. 

360
SUPPORT

PLUS

Every workday, Toyota 
360 Support deploys  
an army across 

North America. In fact, every day 
there are over 3,500 Toyota Certified 
Technicians and over 2,600 service 
vans on the job. And no matter where 
they’re working, they all possess the 
same objective – keeping your forklifts 
up and running. 
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